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Know Your 
Rights

Each year thousands of people suffer 
accidents that should and could have been 
avoided. Too often, these victims suffer 
serious consequences from their injuries 
such as health complications and financial 
problems from being out of work. They do 
so without receiving any support which 
could help them get back on their feet. 
Why? Because too many people do not 
understand their legal rights and are 
intimidated by a system designed to help 
them. 

Jonathan White is an expert specialising 
in personal injury. Each month, he’ll 
answer readers’ queries about their legal 
rights.

QLast year my wife and I visited 
Torremolinos in Spain. On the second 

day my wife slipped on a spillage in the 
hotel restaurant, breaking her shoulder 
and knee. The rest of our holiday was 
spent in and out of hospital. I would like 
to claim compensation as the spillage 
wasn’t signposted, but I’m not sure how 
to go about it as it happened outside the 
UK.

Mr R Metters

AThe Package Tour Regulations allow 
your wife to bring a claim against the 

tour operator in England if the hotel was 
arranged as part of a package holiday. The 
tour operator is liable for the actions of 
those who supply services which form part 
of the package such as hotels, coaches, or 
restaurants. These regulations avoid the 
need for you to bring a claim in a foreign 
country, usually meaning that there is no 
need for foreign lawyers to be involved.  
However many claims involving accidents 
abroad are complicated, involve different 
legal systems, shorter time limits and are 
often assessed on the standards in the 
foreign county rather than the UK.  It is 
important that you get advice from a 
personal injury specialist with experience 
of overseas accidents to guide you through 
the process.

QI am a bus driver and a while ago the 
power steering failed. I was going 

round a corner at the time and it wrenched 
my left shoulder, badly damaging the 
muscle so that I had to have surgery.  I was 
off work for six weeks, but the company 
insisted that it was my fault and that I had 
lost control of the vehicle. A friend told me 
that I have a right to claim for the money 
I’ve lost, but I have since left the company 
and I’m unsure how to approach the 
situation?

Mr M Winston

AYou have a right to claim compensation 
for your pain and suffering, loss of 

earnings and medical expenses. Similarly 
your former employers have a right to 
dispute the claim if they believe that the 
accident was your fault.  If you don’t 
already have solicitors, a personal injury 
advisor will put you in touch with a 
specialist solicitor in your area who will 
gather evidence from witnesses, former 
colleagues, medical experts, CCTV footage, 
accident report book entries and vehicle 
maintenance records to support your case. 
Likewise, your former employer’s insurance 
company will also gather evidence. If the 
claim cannot be settled by negotiation, 
there is a chance that a judge could be 
asked to determine the cause if the 
accident. However if the evidence points to 
the vehicle being defective, the likelihood 
is that their insurers will settle your claim, 
avoiding the need for court. 

■ If you have suffered a personal injury 
and are confused about your rights, email 
Jonathan at knowmyrights@nahl.co.uk or 
visit www.national-accident-helpline.co.
uk/knowyourrights for
more information.
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EACH year, thousands of people 
suffer accidents that should – and 
could – have been avoided.

They live with their injuries and 
arising consequences without 
receiving any support for the range 
of costs they have incurred – in large 
part because they do not 
understand their rights, are 
intimidated by the law and feel like 
the underdog in a system where the 
power invariably lies with, for 
example, their employer or other 
powerful opponents.

Jonathan White is a legal expert 
specialising in personal injuries. With 
more than 12 years’ experience, he 
has met and dealt with hundreds of 
personal injury cases. Each month, 
Jonathan will be here to answer your 
queries about legal rights in and 
helping you to access justice. 

QAn uninsured driver ran me over 
and has dramatically affected 

years of my life.
I was walking along a pavement 

when a speeding car mounted the 
kerb and knocked me down leaving 
me with multiple injuries to one of 
my legs and severely damaging my 
knee. I have had five operations on 
my leg and will need two more. The 
operations have put metalwork into 
my leg to hold it together, and one 
of the operations removed some 
bone from my hip to support 
another part of my leg.

I had to put my life plans on hold: I 
have four children who have all had 
to help look after me since the 
accident and as an active person, I 
have found it extremely frustrating 
to not be as agile as I once was. Due 
to the impact the accident has had 
on my life, my family suggest I seek 
some recompense but I am confused 
as to how much it will cost me to 
pay a solicitor and how lengthy the 
process will be.

Ms T Leslie

AI’m very sorry to hear about your 
accident and the effect it has 

had on both you and your family.
It is not at all uncommon for 

people injured in accidents to be put 
off from claiming compensation due 
to concerns about having to meet 
hefty legal bills. The no-win , no fee 
system is designed to help people 
injured in accidents to recover the 
compensation they are entitled to, 
without having to worry about 
paying legal fees - under the 
agreement, if your claim is 
unsuccessful, you wouldn’t have to 
pay anything. 

If your claim is successful , not only 
will you recover the compensation 
you deserve to cover your loss of 
earnings , medical bills and other 
expenses , your solicitor should also 
recover all of the legal costs so that 
there is no need to make any 
deduction from your compensation. 

(Need to add more in about the 
process i.e. solicitor managing the 
negotiations etc.)

QMy job involved a lot of 
stooping, bending and twisting 

to inspect vehicles but I hadn’t 
received any training and there 
were no health and safety records.

After some years I suddenly had a 
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If you have suffered a personal  
injury and are confused about your 
rights, email Jonathan at  
or visit  for more 
information.

serious pain in my back that, after two 
weeks or so, turned into sciatica and a 
slipped disc, all of which a medical 
specialist has confirmed was caused by 
inadequate equipment to help me in 
my role. The pain I suffered meant 
that I was hardly able to do anything, 
so I ended up taking time off work.”

I have had to go back to work as I 
need the money but I couldn’t return 
to my old job and ended up leaving 
the company. Because of the time I 
have had to take off, the loss of 
earnings, not to mention the pain that 
I will now suffer for the rest of my life, 
my friends think I have a right to 
pursue some compensation. My 
former employer however is trying to 
talk me out of making any claims and 
as a result I am worried about my job. 
Can my employer dictate the 
situation?

Mrs J. Grace

AFrom a legal perspective your 
friends are right as you have a 

perfectly legitimate claim.
The accident was clearly your 

employer’s fault as they are under a 
legal duty to ensure your workplace is 
well maintained and that you are 
provided with the necessary 
equipment to fulfil your job. The legal 
system is specifically designed to deal 
with cases like this. The law clearly 
recognises that people like you, who 
have sustained an injury as a direct 
result of someone else’s negligence, 
are entitled to be fully compensated.

Employers know that they cannot 
interfere with your legal right to bring 
a claim and to do so would be a 
breach of employment legislation: an 
employer is legally required to have 
insurance cover in place to cover 
accidents in the workplace. Assuming 
your case is successful, you should 
recover compensation for your pain 
and suffering, loss of earnings and 
medical costs along with all of your 
solicitor’s costs. This means that you 
would keep all of the compensation 
that you are entitled to. 




